GENERAL TERMS AND CONDITIONS

for contractual relationships between entrepreneurs (B2B)

adopted pursuant to Section 1751 et seq. of Act No. 89/2012 Coll., the Civil Code of the Czech Republic, as amended

(hereinafter referred to as the “Civil Code”)

effective as of March 1, 2026
issued by the company / Seller:

Guide rails for Europe s.r.0., seated at Postovni 783/1, Plzeni, ID No.: 04360788,

VAT No.: CZ043607/88, registered in the Commercial Register maintained by the Regional Court in

- P'ZEﬁr Section C, File 33068
(hereinafter referred to as the “GTC")

.
Preambule

(1) The capitalised and bold terms used in these General Terms and Conditions (hereinafter the “GTC”) shall
have the following meanings:

a)
b)
c)
d)

e)
f)

g)

h)

)

GTC means these General Terms and Conditions which are available on the Seller’s website
www.guiderails.cz;

Civil Code means Act No. 89/2012 Coll., the Civil Code of the Czech Republic, as amended and
effective at the time of conclusion of the Purchase Contract in accordance with these GTC;

Buyer means the contractual partner of the Seller who orders delivery of the Goods from the Seller
and expresses its consent to these GTC;

Seller means the issuer of these GTC, being one of the contracting parties to the Purchase Contract
concluded pursuant to these GTC;

Contracting Parties are jointly the Seller and the Buyer, and a Contracting Party is either of them:;
Individual Terms are the specific contractual terms expressly agreed by the Contracting Parties
individually for a particular purchase of the Goods, i.e. for a specific Purchase Contract, in particular
on the basis of the Order and/or the Order Confirmation or the Offer; such Purchase Contract shall
be governed by these GTC only to the extent not governed by the Individual Terms; in the event of
any conflict between the Individual Terms and these GTC, the Individual Terms shall prevail;
Purchase Contract means the specific rights and obligations of the Contracting Parties relating to
an individual purchase of the Goods based on a specific Order of the Buyer or an Offer of the Seller,
governed by the Individual Terms and, to the remaining extent, by these GTC;

Goods are movable property purchased by the Buyer from the Seller and forming the subject matter
of the Purchase Contract concluded pursuant to these GTC;

Order means the legal act of the Buyer aimed at concluding a Purchase Contract, which is regarded
under these GTC as a proposal to conclude a Purchase Contract provided that it contains all
particulars required under these GTC and meets any other preconditions specified in these GTC.
Delivery of the Order to the Seller does not in itself result in the conclusion of the Purchase
Contract; see also Article I1l of these GTC;

Offer means a modification of an Order delivered to the Seller and made by the Seller the conditions

and effects of which are regulated in Article Ill of these GTC and/or proposed Individual Terms for
concluding the Purchase Contract made by the Seller;

Order Confirmation / Offer Acceptance means the legal act of the Seller confirming the Buyer’s
Order without any change and/or the legal act of the Buyer confirming the Seller’s Offer without
any change; see also Article Il of these GTC;

Delivery Period means the period within which the Seller is obliged to deliver the Goods to the

Buyer, while simultaneously fulfilling other conditions set out in these GTC and/or in the Purchase
Contract;

Business Day means a working day under the Czech calendar, i.e. any calendar day except Saturdays,
Sundays and public holidays.
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(2)

(3)

(1)

(2)

(3)

n) Consumer means a natural person who is not an entrepreneur and who purchases goods from the
Seller, not for the purpose of carrying out its business activity. These GTC do not apply to
Consumers. The contractual relationship between the Seller and the Consumer shall be governed
by the terms expressly agreed between the Seller and the Consumer in writing or orally and, to the
remaining extent, by the generally binding legal regulations of the Czech legal system, in particular
the provisions of the Civil Code governing consumer purchase contracts;

o) Complaint Protocol means a written document specifying the Buyer’s claims for defective
performance and containing the information necessary for the proper and timely settlement of such
claims by the Seller. The Complaint Protocol forms Appendix 1 hereto;

p) Personal Data means personal data of natural persons participating in the conclusion or
performance of the Purchase Contract; see also Article VI of these GTC:

q) Personal Data Processing Principles are the details of the processing of Personal Data, which form
Appendix 2 to these GTC;

r) Appendices are integral parts of these GTC, namely:

Appendix 1 — Complaint Protocol for exercising the Buyer’s claims for defective performance
Appendix 2 — Personal Data Processing Principles

The purpose of these GTC is to regulate the rights and obligations of the Seller and the Buyer and to govern
their mutual contractual relationship relating to the purchase of the Goods, i.e. the Purchase Contract after

Confirmation of the GTC by the Buyer in the manner specified in these GTC. These GTC apply exclusively to
contractual relationships between entrepreneurs.

, Il.
Subject Matter of the Purchase Contract

The subject matter of the Purchase Contract is the purchase of the Goods, i.e. the products and materials

according to the Seller’s business offer as specified in the Buyer’s Order and/or the Seller’s Offer or the
Seller’s Order Confirmation.

The subject matter of the Purchase Contract further includes the Seller’s obligation to deliver the Goods to
the Buyer, together with the documents relating to the Goods, and to enable the Buyer to acquire ownership
of the Goods in accordance with the Purchase Contract concluded on the basis of these GTC. The Seller
fulfils its obligation to deliver the Goods to the Buyer if the Buyer allows the Seller to handle the Goods at
the place of performance and notifies the Seller thereof in due time, in accordance with the conditions set
out in these GTC or in the Purchase Contract concluded pursuant to these GTC.

The subject matter of the Purchase Contract further includes the Buyer’s obligation to pay the agreed

purchase price for the Goods and to accept the Goods, in accordance with the conditions set out in these
GTC or in the Purchase Contract concluded pursuant to these GTC.

I,
Method and Time of Conclusion of the Purchase Contract

The Buyer submits a prOposal to conclude the Purchase Contract to the Seller in the form of a written Order

of three (3) Business Days from the date of its delwery to the Seller. For the required particulars of the
Order, see paragraph (9) of this Article of the GTC.

If the Seller makes no changes to the Order, it shall send the Buyer an Order Confirmation within the validity
period of the Order specified in the previous paragraph of the GTC, electronically to the e-mail address from
which the Order was sent or to another e-mail address designated by the Buyer in the Order. The Purchase
Contract is concluded by this procedure upon delivery of the Order Confirmation to the Buyer. If the Seller
does not confirm the Order within the period and in the form stipulated herein, the Purchase Contract shall
not be concluded and neither Contracting Party shall be bound by the Order.

If the Seller confirms the Order to the Buyer after the expiry of its validity period, the Buyer shall be entitled
to refuse the conclusion of the Purchase Contract based on such late Order Confirmation. In such case, the
Purchase Contract shall be deemed concluded only if the Buyer delivers to the Seller, within three (3)
business days from delivery of the late Order Confirmation and in the same manner stipulated herein for




the delivery of the Order (i.e. by e-mail to orders@guiderails.cz), a notice that the Buyer insists on
performance of the Order and on the conclusion of the Purchase Contract. Sending the signed and stamped
Order Confirmation by the Buyer back to the Seller in the same manner specified in these GTC for delivery
of the Order will also be considered as such notice by the Buyer (i.e. by e-mail to orders@guiderails.cz). In
such case, the Purchase Contract is concluded upon delivery of the Buyer’s notice of insistence on the
performance of the Order to the Seller.

(4) The Seller is entitled to modify the contractual terms proposed by the Buyer in the Order and thus to issue
an Offer; however, the Seller must do so before the expiry of the validity period of the Order or before the
expiry of period for confirmation of the Order by the Seller. If the Seller makes any changes to the original
Order and subsequently sends an Offer, the Purchase Contract shall not be concluded upon delivery of the
Offer to the Buyer and such Offer shall constitute a new proposal (counter-offer) of the Purchase Contract
submitted to the Buyer. The Buyer shall have three (3) business days to confirm the Offer, or to accept the
new draft Purchase Contract, in the same form and manner stipulated herein for the delivery of the Order
(i.e. by e-mail to orders@guiderails.cz). The Purchase Contract is concluded upon delivery of the Buyer’s
confirmation or notification of the acceptance of a new draft Purchase Contract to the Seller and the
Purchase Contract is binding on the Contracting Parties. If the Buyer fails to confirm the Offer in time or
notifies the Seller within the confirmation period that the Buyer does not accept the new draft Purchase
Contract, the Purchase Contract shall not be concluded and neither Contracting Party shall be bound by
the Order or the Offer.

(5) If the Seller issues an Offer without a prior Order from the Buyer, the Buyer shall have three (3) business
days to confirm the Offer in the form and manner stipulated herein for the delivery of the Order (i.e. by e-
mail to orders@guiderails.cz). Upon delivery of the Buyer’s confirmation to the Seller, the Purchase
Contract is concluded and is binding on the Contracting Parties.

(6) The Buyer bears responsibility for carefully verifying the content of the Order Confirmation in relation to
the Order or the Offer, as well as any other particulars which the Buyer considers material for the conclusion
of the Purchase Contract. The Seller shall not be liable for any discrepancy in the specification of the Goods
or other contractual terms of the Purchase Contract between the Order and/or the Offer and the Order
Confirmation, provided that the Goods have been delivered in accordance with the Order Confirmation.
Such discrepancy may therefore not be claimed by the Buyer as a justified claim for defective performance.
The Buyer expresses its consent to these GTC at the moment of sending the Order containing all required
particulars or by confirming the Offer if the procedure is in accordance with paragraph 5 of this article of
the GTC and the Buyer has duly familiarised itself with these GTC and agrees with their content.

(7) The Buyer’s Order must contain:

a) the Buyer’s business name, registered office, Company ID No., VAT No. and details of registration in the
Commercial Register, the Buyer’s bank account number and bank code;

b) aclearand specific description of the ordered Goods, preferably including the Seller’s catalogue number
or reference to drawing documentation, quality, dimensions and other data relevant for specification of
the ordered Goods;

c) the quantity of the Goods for each type of the Goods ordered;

d) the requested delivery period (proposed Delivery Period);

e) transportinstructions, in particular the place of delivery and the method of transport;

f) identification of the person authorised to place orders on behalf of the Buyer.

Without these particulars, or without their subsequent completion, the Order shall not be considered
valid by the Contracting Parties or binding upon the Seller. The Order may contain other contractual terms
requested by the Buyer, which shall be valid only if they are consistent with these GTC or expressly
approved by the Seller in the Order Confirmation.

IV.
Purchase Price, Payment Terms

(1) The Buyer is obliged to pay the Seller the purchase price in the amount (i) stated in the Seller’s price list valid
as at the date of delivery of the Order to the Seller, or (ii) stated in the Offer. The Seller is entitled to require
a deposit on the purchase price, up to 100% of the agreed purchase price. Such contractual term shall form

/
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part of the Individual Terms and shall be binding on the Buyer, provided that it is stated by the Seller not
later than in the Order Confirmation.

(2) Unless otherwise stipulated in the Individual Terms or these GTC, the Seller’s obligation to deliver the Goods

(3)

(4)

(7)

(8)

(1)

(2)

(3)

to the Buyer shall be deemed fulfilled if the Seller enables the Buyer to dispose of the Goods at the place of
performance and the other delivery conditions (e.g. letter of advice) are fulfilled.

The Buyer is obliged to pay the agreed purchase price on the basis of an advance invoice or an invoice issued
by the Seller in the form of a tax document after the Seller has fulfilled its obligation to deliver the Goods to
the Buyer. The due date of the invoice shall always be stated on the invoice/tax document as a humber of
(calendar) days from the date of issue. The Seller will send the invoice electronically to the e-mail address
used for sending the Order Confirmation. The invoice must contain the statutory requirements of a tax and
accounting document and must include a specific description of the invoiced performance, i.e. the purchase
price of the delivered Goods and, where applicable, other performances and costs stipulated in these GTC
or agreed in the Individual Terms. If the purchase price consists of several items, such items must be

itemised. Payment of the purchase price shall be deemed made on the date the relevant amount is credited
to the Seller’s bank account.

The Buyer acquires ownership of the delivered Goods only upon full payment of the entire purchase price.
Until full payment of the purchase price, the Goods remain the property of the Seller, who is therefore
entitled to handle the Goods in any manner until the condition for the transfer of the property right to the
Goods from the Seller to the Buyer has been fulfilled.

By submitting the Order or confirming the Offer, the Buyer simultaneously declares that the Buyer has
sufficient financial resources to pay the total purchase price of the ordered Goods and shall pay the purchase
price to the Seller in accordance with the agreed payment terms.

The Buyer is obliged to pay the purchase price also for partial deliveries of the ordered Goods, provided that
performance by partial deliveries has been agreed in the Purchase Contract.

In the event of failure to comply with the due date of any tax document, the Seller reserves the right to
suspend deliveries of the Goods for the duration of the Buyer’s delay or payment incapacity. Any further
deliveries shall then be made exclusively subject to payment by the Buyer of all outstanding debts and
advance invoices, within the current possibilities of the Seller.

The Contracting Parties agree that any receivables of the Seller from the Buyer arising under the Purchase
Contract or these GTC, or arising in connection therewith or in connection with any other performance
between the Contracting Parties, may be assigned to a third party and transferred contractually to a third
party without the prior specific written consent of the other Contracting Party.

V.
Delivery Period, Transport and Delivery of the Goods

The Seller is obliged to deliver the Goods either by delivery to the agreed place of delivery within the agreed
Delivery Period or through a carrier, as agreed in the specific Purchase Contract (i.e. the Order/Offer). The
Buyer is obliged to accept the Goods duly and timely delivered in this manner and to duly confirm their
receipt in writing on the delivery note. The effects of delivery of the Goods occur when the Seller hands over

the ordered Goods to the Buyer at the place of delivery or hands over the Goods to the carrier, if the Goods
are delivered through a carrier.

The Delivery Period shall be agreed by the Contracting Parties in the specific Purchase Contract, i.e. stated
in the Order Confirmation/Offer, in which the Seller is entitled to adjust the Delivery Period depending on

the current availability of the Goods and the Seller’s operational capabilities.

The method of transport of the Goods shall also be agreed by the Contracting Parties in the form of
Individual Terms, in which the Seller is entitled to adjust the method of transport requested by the Buyer or
to propose another suitable and cost-effective method of transport depending on the current situation of
individual carriers. Unless otherwise stipulated in the Individual Terms, delivery of the Goods shall be agreed
under the EXW MOK Paris clause according to Incoterms 2000.

If Goods of a different type or in a greater quantity than agreed in the Purchase Contract are delivered, the
Buyer shall be entitled to refuse acceptance of such different type or quantity of the Goods. If the Buyer
does not refuse acceptance of the greater quantity of the Goods within three (3) business days from their

receipt, the Buyer is obliged to pay the purchase price also for such delivered and accepted Goods, at the
same unit price as for the agreed quantity of the Goods. The Buyer is therefore always obliged to pay the




(6)

(7)

(8)

(2)
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purchase price for the quantity of the Goods actually accepted. Likewise, the Buyer is entitled to refuse
acceptance of the Goods which show apparent and material defects at the time of acceptance.

The Seller is obliged to invite the Buyer in advance to accept the Goods, at least twenty-four (24) hours in
advance, unless a longer notice period has been agreed in the Purchase Contract. If the Buyer fails to accept
the Goods properly and in time, in accordance with the conditions of the Purchase Contract or these GTC,
the Seller shall keep the unaccepted Goods ready for loading and the Buyer acknowledges and agrees that,
In such case, the Goods are exposed to weather conditions. If the Buyer fails to accept the Goods within
fourteen (14) calendar days from the occurrence of the above situation, the Buyer shall be obliged to pay
the Seller storage fees in the amount of 10% of the total purchase price of the stored Goods, including VAT,
for each commenced week of storage starting from the fifteenth (15th) calendar day following the
unsuccessful expiry of the Delivery Period, up to a maximum of 50% of the total purchase price including
VAT of the stored Goods. The Seller is obliged to allow the Buyer to accept the Goods within an additional
period. If the Buyer fails to accept the Goods even within thirty (30) days from the end of the agreed Delivery
Period, the Seller shall be entitled to withdraw from the relevant Purchase Contract. In the event of
withdrawal from the Purchase Contract pursuant to the preceding sentence, the Contracting Parties agree

on a contractual penalty in the amount of 50% of the purchase price including VAT of the unaccepted Goods,

payable by the Buyer to the Seller not later than forty (40) days from the date of the unsuccessful expiry of
the Delivery Period.

The Seller shall deliver to the Buyer, together with the Goods or, in the case of electronic documentation, at
the time of delivery of the Goods, or not later than ten (10) days thereafter, the documents necessary for

proper acceptance and use of the delivered Goods, i.e. accompanying documentation and, where applicable,
certificates, attestations, declarations of conformity or similar documents requested by the Buyer, either in

paper or electronic form, to the Buyer’s registered office address or to the Buyer’s e-mail address used for
sending the Order Confirmation.

The Seller is obliged to package the delivered Goods adequately with regard to their nature and properties.
The cost of packaging material, with the exception of returnable packaging, is already included in the price
of the Goods. If the Buyer requests special packaging, its price shall be stated in the Order Confirmation and
the Buyer undertakes to pay such price together with the purchase price.

The risk of damage to the Goods and liability for such damage shall pass from the Seller to the Buyer at the
moment of delivery of the Goods to the Buyer, or at the moment when the Buyer became obliged to accept
the Goods from the Seller, provided that the Seller invited the Buyer to accept the Goods in advance within
a reasonable period.

VI.
Personal Data

In connection with the conclusion and performance of the Purchase Contract, the Seller may process
Personal Data of natural persons acting on behalf of the Buyer, such as the first name and surname of
persons participating in the preparation, conclusion or performance of the Purchase Contract on the part of
the Buyer, their job position, e-mail address (if it contains Personal Data), telephone number associated with
a specific natural person, handwritten signature of the person acting on behalf of the Buyer, etc. Such
Personal Data shall be processed only to the extent necessary for the conclusion and performance of the
Purchase Contract, on the basis of the Seller’s legitimate interest and the Seller’s legal obligations (in
particular tax and accounting obligations).

Details of the processing of Personal Data, including the rights of data subjects, are set out in the Personal

Data Processing Principles, which form Appendix 2 to these GTC and are also available on the Seller’s
website https://guiderails.cz/en

VII.
Service of Written Legal Acts (Documents)

A written document of the Buyer relating to negotiations on the conclusion, performance or amendment of




(2)

(3)

(1)

(2)

(4)

the Purchase Contract shall be deemed delivered to the Seller:

a) at the moment of personal delivery of the document against the signature of a representative
of the Seller

b) and/or on the day following the day on which the Buyer sends the document to the Seller’s e-
mail address:

orders@guiderails.cz.

With respect to written documents of the Seller relating to the conclusion, performance or amendment of
the Purchase Contract delivered to the Buyer, unless otherwise agreed in the Individual Terms, such
documents shall be deemed delivered to the Buyer on the day following their dispatch by the Seller to the

e-mail address from which the Buyer sent the Order or to another e-mail address designated by the Buyer
for that purpose in the Order.

For the delivery of documents pursuant to these GTC, delivery in paper form, i.e. via a courier or other postal

service provider, is not required. However, such delivery shall also be deemed valid delivery of a document

to the Contracting Party if it is delivered to the registered office address of the Contracting Party (as recorded
in the Commercial Register) on the day following its dispatch.

Any written document relating to the conclusion, performance or amendment of the Purchase Contract
shall, in case of doubt, be deemed delivered on the tenth (10th) day from the date of its dispatch by the
Contracting Party, provided that it otherwise meets the conditions set out above.

VIII.
Liability for Defects

The warranty period for the Goods supplied by the Seller is agreed for a period of twelve (12) months, unless
a longer warranty period is agreed in the Purchase Contract. The warranty period shall commence on the
date of acceptance of the Goods by the Buyer, or on the date on which the Buyer was obliged to accept the
Goods pursuant to these GTC or the Purchase Contract. If the Goods are delivered through an external
carrier, the warranty period shall commence on the date of acceptance of the Goods by the Buyer from
such carrier. The running of the warranty period shall be suspended for the period during which the Buyer
cannot use the Goods due to defects for which the Seller is liable. The Seller shall be entitled to choose the
method of remedy of duly asserted defects.

The Buyer is obliged to notify the Seller of apparent defects of the Goods without undue delay immediately
after their discovery, or after the moment when the Buyer could and should have discovered such defects.
The Buyer is obliged to assert claims arising from defects by means of the Complaint Protocol, which forms
Appendix 1 to these GTC. In order to duly assert claims arising from defects, it is necessary to complete all
relevant details specified in the Complaint Protocol and to send the completed protocol, signed by
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The written notice of a complaint must contain the particulars specified in the Complaint Protocol forming
Appendix 1 to these GTC.

The Seller is entitled to invite the Buyer, not later than five (5) days from the date of delivery of the written
notice of the complaint, to allow inspection of the complained-of Goods at an agreed date, not later than
ten (10) days from the date of delivery of the written notice of the complaint. The Buyer is obliged to allow
such inspection at the date specified by the Seller and shall not be entitled, without the Seller’s prior written
consent, to handle the Goods until the inspection has been carried out by the Seller, except for necessary
care required to prevent damage to the complained-of Goods. The Seller shall draw up a protocol on the
result of the inspection of the Goods which shall, where possible, be co-signed by the Buyer (Complaint

Protocol). However, the Buyer’s signature on the Complaint Protocol is not a condition for proper handling
of the complaint.

IX.
Certain Further Consequences of Breach of Obligations of the Contracting Parties

(1) The Buyer shall be entitled to withdraw from the Purchase Contract in the event that the Seller is in
delay with the delivery of the Goods for more than thirty (30) calendar days. However, withdrawal from
the Purchase Contract by the Buyer on this ground shall not give rise to the Buyer’s right to withdraw
from any other Purchase Contracts concluded between the Contracting Parties which are valid and
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effective at that time.

(2) The Seller shall be entitied to withdraw from the Purchase Contract in the event that the Buyer is in

delay with the payment of any of its monetary obligations towards the Seller.

(3) The Buyer acknowledges that pursuant to Section 1837 of the Civil Code, it is not possible, inter alia, to

withdraw from a Purchase Contract for the supply of Goods customised according to the Buyer’s
requirements and/or Goods which show signs of wear or obsolescence, soiling, corrosion or
deformation, unless such condition occurred exclusively during transport of the Goods and/or prior to

the transfer of the risk of damage to the Goods and liability for such damage from the Seller to the
Buyer.

(4) In the event of the Buyer’s delay with the payment of its monetary obligations towards the Seller, the

Seller shall be entitled to demand from the Buyer payment of a contractual penalty in the amount of
0.5% of the outstanding amount (in the case of the purchase price including VAT) for each day of delay
with payment of the debt. Assertion of a specific claim for such contractual penalty shall not affect the
Seller’s right to claim compensation for damage against the Buyer arising from the same cause.

(5) If the Seller is in delay with the proper and timely delivery of the Goods to the Buyer by more than eight

(8) business days, the Buyer shall be entitled to a contractual penalty in the amount of 0.5% for each
subsequent day of delay. The Contracting Parties agree that the maximum amount of such contractual

penalty shall be limited to 10% of the total value of the purchase price under the Purchase Contract for
the Goods the delivery of which is delayed.

X.
Limitation of Liability

The Contracting Parties consider circumstances excluding liability to be circumstances that are independent
of their will and which could not have been foreseen at the time of conclusion of the Purchase Contract. No
Contracting Party shall be in delay if the cause of the breach of contractual obligations is a natural disaster,
war or strike, with the exception of a strike of the Contracting Party’s own employees. The exclusion of
liability shall be limited only to the duration of the impediment, unless the Contracting Parties agree
otherwise. A Contracting Party in which such impediment has occurred, or which becomes aware that
failure to perform an obligation will occur in the future due to force majeure, shall be obliged to notify the
other Contracting Party of such fact in writing without undue delay, not later than ten (10) days from the
date on which it became aware of such fact. Failure to comply with this time limit shall result in the loss of
the right to invoke such event.

The Seller shall not be liable to the Buyer for (a) any indirect damage, including loss of profit, losses from
business or commercial activities, loss of data or interruption of business operations, or (b) any direct
damage exceeding the value of the purchase price for the specific Goods delivered, as a result of their use
by the Buyer, in each case only if the Seller would otherwise be liable for such damage under generally
binding legal regulations.

The limitation pursuant to the preceding paragraph shall not apply if the damage was caused by the Seller
intentionally or as a result of gross negligence.

XI.
Governing Law and Jurisdiction Clause

These GTC, as well as the entire legal relationship between the Seller and the Buyer, shall be governed by
the law of the Czech Republic, excluding conflict-of-law rules, whereby the wording of the Civil Code and

other generally binding legal regulations effective as at the date of conclusion of the specific Purchase
Contract based on a specific Order of the Buyer or an Offer shall be decisive for specific rights and
obligations arising from the Purchase Contract. Partial terms shall be governed by European Union law or
international law only if these GTC expressly refer thereto. In accordance with Article 6 of the United Nations
Convention on Contracts for the International Sale of Goods (CISG), the Contracting Parties exclude the
application of this Convention to their contractual relationship.

Any disputes arising from the Purchase Contract, whether based on a breach of the Individual Terms or
these GTC, shall be decided by the courts of the Czech Republic having subject-matter and local jurisdiction,
with the Contracting Parties agreeing on the exclusive jurisdiction of the Czech court competent according

to the Seller’s registered office (jurisdiction clause). Before either Contracting Party initiates a claim against
the other Contracting Party before a court, it is recommended to first contact the other Contracting Party




for the purpose of an out-of-court settlement. Failure to comply with this recommendation may have an
impact on the award of court costs and attorney's fees.

XIl.
Final Provisions

(6) If certain rights and obligations of the Contracting Parties are not regulated by these GTC or by the
Individual Terms, they shall be governed by the generally binding legal regulations of the Czech legal system.

(7) These GTC shall be valid as of March 1, 2026 and shall be effective for Orders of the Buyer delivered to the
Seller on that date and thereafter.

(8) The Seller is entitled to amend these GTC, provided that the new wording of the GTC shall apply only to
contractual relationships between the Buyer and the Seller arising on the basis of Orders delivered not
earlier than on the date on which the new GTC become effective, which date must be stated in the new
GTC; the new wording of the GTC shall therefore not apply to Orders delivered earlier.

(9) If reference is made in these GTC or in the Purchase Contract to a specific appendix thereto, such appendix
shall be deemed an integral part of the Purchase Contract. In the event that the content of an appendix is
In conflict with the content of these GTC or the Purchase Contract, the provisions of the Purchase Contract

shall prevail. With respect to the priority of a specific Purchase Contract or Individual Terms, see Article |,
paragraph 1, letter f) of these GTC.

Representative of the Buyer — position/function:  Monika Lavorenti, g eral manager
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Appendix No. 1 to the General Terms and Conditions for Entrepreneurs

/Terms written in bold and with an initial capital letter have the meaning defined in Article | of the GTC, of which
these principles form an appendix/

Seller: Guide rails for Europe s.r.c., with its registered office at Postovni 783/1, Plzen, Company ID No.:

04360788, VAT No.: CZ04360788, registered in the Commercial Register maintained by the Regional Court in
Plzen, Section C, File 33068

Complaint Protocol

for asserting the Buyer’s claims arising from defective performance

In order to enable us to handle your complaint quickly and efficiently, please complete the following
form.

Please note that if the complaint does not contain the information required below, it may not be
accepted or it may not be possible to process it in due time in accordance with the GTC.

Please send the completed protocol electronically to the Seller’s e-mail address: obchod@guiderails.cz

1. ldentification of the Buyer and the Purchase Contract:
Business name, Company ID No., registered office:

Delivery note / Order / Order Confirmation number:

2. Description of the problem

Specification of the Goods and detailed description of the problem:
Number of units affected by the problem:

Type of material:

3. Photographic documentation

Overall view of the material and its packaging / identification label
Detailed view of the damage or measuring device, video, etc.

(Insert or attach separately to the e-mail)

4. Technical data

Description of measurements carried out, including identified deviations from the standard (see
our technical specifications):

5. Proposed solution

Preferred method of handling the complaint (e.g. replacement of defective Goods, return of the
Goods + credit note):

Address for delivery of replacement Goods (in the case of replacement / supplementation):

Requested date for removal of the defect / delivery of replacement Goods:




Appendix No. 2 to the General Terms and Conditions for Entrepreneurs

/Terms written in bold and with an initial capital letter have the meaning defined in Article | of the GTC, of which
these principles form an appendix/

Guide rails for Europe s.r.o., with its registered office at Potovni 783/1, Plzen, Company ID No.: 04360788,
VAT No.: CZ04360788, registered in the Commercial Register maintained by the Regional Court in Plzen,

Section C, File 33068 (hereinafter the “Company”)

PERSONAL DATA PROCESSING PRINCIPLES (B2B VERSION)

The Company, as the controller of Personal Data, hereby informs its contractual partners and their

representatives about the method of processing of Personal Data in accordance with Regulation (EU) 2016/679
of the European Parliament and of the Council (GDPR).

1. Categories of Personal Data processed

In connection with business relationships, the Company processes in particular Personal Data of natural persons
acting on behalf of its contractual partners, typically:

e first name, surname, job position/function,
® work e-mail address and telephone number,
® signature on contracts or other documents.

2. Purposes and legal bases of pr'ocessing

Personal Data are processed only to the extent necessary for:
® conclusion and performance of the Purchase Contract (pursuant to Article 6(1)(b) GDPR),

® compliance with legal obligations (in particular tax and accou nting regulations, pursuant to Article 6(1)(c)
GDPR),

e the Company’s legitimate interests consisting in communication with business partners and protection
of the Company’s rights and claims (pursuant to Article 6( 1)(f) GDPR).
3. Recipients of Personal Data

Personal Data may be disclosed to:
 the Company’s employees and collaborators,
® providers of IT services, accounting, tax or legal advisors,
® public authorities, where required by law.

4. Data retention period

Personal Data are retained for the duration of the contractual relationship and subsequently for the period
necessary for:

e fulfilment of statutory obligations (typically archiving of accounting documents for a period of 10 years),

® protection of legal claims (typically the limitation period of 3-5 years).
5. Rights of data subjects

Natural persons whose Personal Data are processed have the right to request:
® access to their Personal Data,

* rectification or erasure of Personal Data,
® restriction of processing,
® raising an objection to processing,

* lodging a complaint with the Office for Personal Data Protection (www.uoou.cz).
6. Contact details of the controller

For any questions or for exercising your rights, you may contact the Company via:
E-mail: office@guiderails.cz
Tel.: +420 603 888 455




